October 16, 2025
Reporter Name
Reporter Address
Letter Sent via Email (if applicable)
Dear [Reporter Name],
Thank you for your concern for children and families in [County Name] and for requesting a review of the initial screening decision related to the report you submitted regarding (family name). Every member of our community plays a critical role in child safety, and we value your engagement in this process.
In accordance with N.C. Gen. Stat. § 7B-302(f), the North Carolina Department of Health and Human Services completed a supervisory review of the county’s screening determination. Screening decisions require careful application of statutory requirements and policy guidance to information that is often complex.   
Based on the Division’s review, the following determination was reached:
The screening decision is consistent with applicable law and policy, and no further action will be taken at this time.
OR
After collaboration with the county the decision has been made  that the report will proceed to assessment based on the totality of information reviewed. The county has been notified and will move forward in accordance with state policy. You will receive an updated reporter notification letter reflecting this action.
The review process is intended to support consistency, transparency, and collaboration between state and county partners while ensuring that reports are handled in alignment with North Carolina law. 
Thank you again for your commitment to the safety and well-being of children in [County Name].
Sincerely,
[Name]
Policy Consultant
Child Welfare Services
Cc: Donna Fayko, Deputy Director, County Operations
Meredith Houchins, Interim Section Chief, County Operations
Holly McNeill, Statewide Interim CQI Program Manager
