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Why Think About Cross-Enrollment? Opportunity to Help Families

Help families receive the benefits they are eligible for to help them achieve 

nutrition security through FNS and WIC

NCDHHS has a goal to close the gap for eligible families to enroll equitably

Nutrition benefit programs have been shown to: 

• Reduce nutritional insecurity

• Alleviate poverty

• Support economic stability

• Improve dietary intake

• Protect against obesity

• Improve birth outcomes

• Improve health outcomes

• Support learning and 
development

• Reduce health care  and 
other costs
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WIC 101: 

Overview for DSS 

Agencies



WIC 101

Who qualifies?

• Children up to 5 years of age

• Infants

• Pregnant women

• Breastfeeding women who have had a baby in the 
last 12 months

• Women who have had a baby in the last 6 months

Additional Requirements

• Live in North Carolina 

• Household income 185% below federal poverty 
line 

• Automatic eligibility if on Medicaid, TANF, or FNS

The WIC 
program aims 
to safeguard 
the health of 
low-income 

women, infants, 
and children up 

to age 5



What are the Benefits for WIC recipients?

Food for Infants 
(Birth-12 months)

• Encourages 
breastfeeding, but 
will provide 
formula

• At 6-months food 
includes infant 
cereal, fruits, 
vegetables, and 
meats (breast-fed 
infants)

Food for Women 
and Children (1-5)

• Provides healthy 
food choices

• Exclusively 
Breastfeeding 
mothers receive 
larger quantity of 
food benefits and 
chunk-light tuna 
or salmon

Nutrition 
Education

• Provided to all 
adults and 
children when 
possible

• Designed to teach 
healthy eating 
habits, physical 
activity, and 
overall health

• Promotes optimal 
use of benefits

Referrals for 
Healthcare

• WIC serves as 
adjunct to 
healthcare system 

• Encourages 
participants to 
seek care and 
connects them 
with health and 
social services 



How to Apply for WIC

Application Process

• Prior to pandemic, participant must apply in-
person at local WIC agency; during pandemic, 
physical presence waived

• Required Documents 
• Proof of Identification 
• Proof of Income 
• Proof of Residence

• Must meet income requirements 

• Must have an identified medical/nutritional 
risk factor



Call to action: How you can help older adults whose 

households may be eligible for nutrition benefits

Refer older adults whose households may be eligible for FNS or WIC

FNS WIC

General program 
description

Food and Nutrition Services (FNS) is a federal 
food assistance program that provides low-
income families the food they need for a 
nutritionally adequate diet. 

WIC provides nutritious foods to supplement diets, 
nutrition education (including breastfeeding 
promotion and support), and referrals to health and 
other social services to women who are pregnant,  
breastfeeding, or postpartum, and children under 5 
years. Must be at nutritional risk to be eligible. 

How to apply • Encourage individuals and families who may 
be eligible to apply in the following ways:

• Online: www.epass.nc.gov
• In person or by telephone to county 

DSS office 
• By mail or drop off: fill out a paper 

application and send to county DSS 
office

• Refer families to SNAP Education agencies
for nutrition education in your county

• Walk families through the WIC pre-screening tool
to see if they may be eligible for WIC benefits.

• Complete a WIC Referral Form
(www.ncdhhs.gov/ncwicreferral) on behalf of 
your client (a WIC clinic will contact them within 
20 days or sooner). 

• Encourage individuals to apply by contacting their
local WIC agency.

https://www.nutritionnc.com/wic/index.htm
http://www.epass.nc.gov/
https://policies.ncdhhs.gov/divisional/social-services/forms/dss-8207-application-for-food-and-nutrition-services/@@display-file/form_file/dss-8207-ia.pdf
https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps/north-carolina-nutrition-education-partners
https://wic.fns.usda.gov/wps/pages/preScreenTool.xhtml
http://www.ncdhhs.gov/ncwicreferral
http://www.ncdhhs.gov/ncwicreferral
https://www.nutritionnc.com/wic/directory.htm
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Important Information 
on the Ongoing Infant 
Formula Shortage



Infant Formula Situation

• Many NC families and caregivers are still worried 

about finding formula for their babies.

• National tracking indicates that formula supply is not

yet improving across the state.

• NC supply varies across communities and by store, 

but challenges remain.

• NCDHHS tracking supply across the state and 

working with retailers and manufacturers to identify 

issues.

• Many actions at the state and federal levels aiming 

to make formula more accessible for families.

Goal: Ensure safe and nutritious options for North Carolina families.



More Options for Families Seeking Formula

• Families participating in WIC now have more options to help them 

access available formula during the shortage. 

• NC WIC has made more than 60 additional formula products 

temporarily available for WIC recipients. Formulas imported 

from other countries are also now available to WIC families.

• The variety of brands, types and sizes of formula will help WIC 

recipients access formula on the shelves during the nationwide 

shortage.

• Families participating in WIC don’t need to take any additional 

action to accept these benefits. They can see the new options in 

the Bnft® app and can scan the products in the app to verify 

coverage. 

• FNS benefits can also be used for the purchase of formula.



Information Hub

• Continue to share updated resources and guidance at 

www.ncdhhs.gov/formula. 

• What families can do and what they should avoid

• Information for families now in 22 languages

• Easy-to-read formula options for standard infant formulas 

• Guidance on using formula imported from other countries

• Overview of updated WIC options

• Resources to support breastfeeding, including 

opportunities to access breast pumps through Medicaid

• Resources for health care providers, including formula 

options for their families

http://www.ncdhhs.gov/formula
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Additional Resources 
to Share with Older 
Adults and Families



Call to action: How you can help individuals and families who 

may be eligible for nutrition benefits

Share our fact sheet about 

NC food and nutrition 

programs: 

https://www.ncdhhs.gov/me

dia/10249/download

Contact Konnie Tran at 

NCDHHS if you are 

interested in getting copies 

mailed: 

(konnie.tran@dhhs.nc.gov)

https://www.ncdhhs.gov/media/10249/download
mailto:konnie.tran@dhhs.nc.gov

