[image: image4.png]



Protocol for the Disposition of Bodies Identified as Unclaimed

Legal Basis: County Departments of Social Services are responsible for the disposition of bodies that are unclaimed in their county after ten (10) days and that have been declined by the Commission of Anatomy. 
Edgecombe County Department of Social Services follows North Carolina General Statutes 
§ 130A-415 – 419 in its disposal of unclaimed bodies. (See attached statutes). 
Note: See attached Addendum to Unclaimed Bodies Protocol. Due to COVID-19 the Commission of Anatomy will not be accepting any unclaimed bodies; however, providing notice to the Commission of the unclaimed body is still required and can be done by emailing tperraul@wakehealth.edu. 
Definitions:

a. Authorized Representative: A person, agency or entity with statutory authority to undertake efforts to arrange for final disposition of a deceased person.

b. Commissioner of Anatomy: A member from each of the State’s four (4) medical schools and/or a representative of the Board of Mortuary Science authorized to procure and distribute human corpses to medical schools, paramedic programs and/or mortuary science programs.

c. Unclaimed Body: The body of a deceased individual who has no person, agency or entity willing or able to make any dispositional arrangements whatsoever for the body other than tissue or organ donation.  Note: A body is not unclaimed simply by the fact that the deceased individual has been sent to a funeral home and that no person is willing to pay for funeral expenses.
d. Legal Residence § 153A-257. Legal residence for social service purposes: Legal residence in a county is determined as follows:

a. Legal residence in a county determines which county is responsible for (i) financial support of a needy person who meets the eligibility requirements for a public assistance or medical care program offered by the county or (ii) for other social services required by the person.   
1. Except as modified below, a person has legal residence in the county in which he resides. 
2. If a person is in a hospital, mental institution, nursing home, boarding home, confinement facility, or similar institution or facility, he does not, solely because of that fact, have legal residence in the county in which the institution or facility is located.
3. A minor has the legal residence of the parent or other relative with whom he resides. If the minor does not reside with a parent or relative and is not in a foster home, hospital, mental institution, nursing home, boarding home, educational institution, confinement facility, or similar institution or facility, he has the legal residence of the person with whom he resides. Any other minor has the legal residence of his mother, or if her residence is not known then the legal residence of his father; if his mother's or father's residence is not known, the minor is a legal resident of the county in which he is found.
b. A legal residence continues until a new one is acquired, either within or outside this State. When a new legal residence is acquired, all former legal residences terminate.

c.    This section is intended to replace the law defining "legal settlement." Therefore any general law or local act that refers to "legal settlement" is deemed to refer to this section and the rules contained herein.

d.    If two or more county departments of social services disagree regarding the legal residence of a minor in a child abuse, neglect, or dependency case, any one of the county departments of social services may refer the issue to the Department of Health and Human Services, Division of Social Services, for resolution. The Director of the Division of Social Services or the Director's designee shall review the pertinent background facts of the case and shall determine which county department of social services shall be responsible for providing protective services and financial support for the minor in question. (1777, c. 117, s. 16, P.R.; R.C., c. 86, s. 12; Code, s. 3544; Rev., s. 1333; C.S., s. 1342; 1931, c. 120; 1943, c. 753, s. 2; 1959, c. 272; 1973, c. 822, s. 1; 2003-304, s. 7.)
I. Purpose:
The purpose of this policy is to outline the process for handling the report of an unclaimed body.

II. Policy:

According to the North Carolina General Statute § 130A-415 – 419 (attached) and § 28A-19-6 (attached) County Departments of Social Services are responsible for the disposition of bodies that are unclaimed in their county after ten (10) days and that have been declined by the Commission of Anatomy. 
III. Procedures:

The procedures outlined below will be followed by Edgecombe County Department of Social Services (ECDSS) when a body is determined to be unclaimed:
1. Immediately following death, any person having physical possession of a dead body will make diligent efforts to contact relatives or friends of the deceased within the 10-day time frame (period of due diligence) to determine whether the decedent’s estate could bear the expense of the cremation. ECDSS can provide assistance by checking any and all records to determine whether the client had assets or a life insurance policy.

2. If the decedent was in a nursing home, adult care home, family care home or hospice resident, the facility should ensure that the body is moved to the hospital for proper storage during the period of due diligence. ECDSS is to advise the facility that they must take the lead in searching for family or friends of the decedent and provide us a copy of their efforts. Also, the facility must determine whether any monies remained in the decedent’s account. If so, the facility is required to send it to the Clerk of Superior Court.

3. Bodies are not to be released to ECDSS until 10-days after death. The 10-day period may be waived by the ECDSS Director if there is substantial reason to believe that no one is going to claim the body. If the ECDSS Director waives the 10-day waiting period, the person having physical possession of the body must contact the Commission of Anatomy immediately, prior to releasing the body to ECDSS.  http://www.ocme.dhhs.nc.gov/coa/ (919) 966-1134. Note: See attached Addendum to Unclaimed Bodies Protocol. Due to COVID-19 the Commission of Anatomy will not be accepting any unclaimed bodies; however, providing notice to the Commission of the unclaimed body is still required and can be done by emailing tperraul@wakehealth.edu.
4. Should the Commission of Anatomy decline to receive a dead body, the person with possession shall inform the director of social services of the county in which the body is located. The director of social services of that county shall arrange for prompt disposition of the body, either by cremation or burial. Reasonable costs of disposition and of efforts made to notify relatives and others shall be considered funeral expenses and shall be paid in accordance with NCGS § 28A-19-6 and NCGS § 28A-19-8.  
5. Cremation is the ECDSS choice for disposition of the body. The choice of cremation has been determined to be the most cost-effective means to dispose of the body. ECDSS will contact at a minimum three (3) funeral homes to obtain quotes. Quotes will be updated on an annual basis. 

6. Under no circumstances will ECDSS keep cremated remains of the decedent in the agency or at an employee’s residence. Disposition of ashes will follow North Carolina General Statutes § 90-210.130.  Final disposition of cremated remains. (See attached Statutes). The Disposition of Remains memorandum must be completed, signed and dated by the ECDSS Director. (See attached Memo Re: Disposition of Remains.
7. A Notice of Claims Against the Estate form will be submitted by ECDSS to the Clerk of Superior Court, Estates Division, for possible reimbursement. The request must be in writing (See attached). There are time limits for filing claims against the estate. Payment of claims may also be affected by the filing date. (See attached)
8. If the decedent’s body is not located in Edgecombe County at the time of death, the DSS in the county in which the body is located will make plans for the disposition of the body. However, the decedent’s county of residence at the time of death will incur the cost if his/her estate cannot satisfy the expense. If the decedent is not a resident of North Carolina, or the county of residence is not known, the expense will be borne by the county in which the death occurred. Funeral expenses include the costs of final disposition and of efforts to notify relatives.

9. The maximum funding amount that may be authorized for cremation is $800.00.
10. The ECDSS Director will sign the “Disposition of the Remains” form(s) to authorize cremation. (See attached)

11. ECDSS will mail, fax or hand deliver authorization for cremation to the funeral home. ECDSS will reimburse the funeral home for the cost once the approved invoice is received. The invoice should be sent to:

Edgecombe County Department of Social Services

Attention: Director
P. O. Box 370

Tarboro, NC 27886

12. If an ECDSS resident dies unclaimed in another county, that county will dispose of the body. ECDSS will receive an invoice from that county for the disposition. If the other county exceeds our maximum of $800.00 for disposal of the body, authorization for additional funding will need to be approved by the ECDSS Director prior to the authorization to dispose of the body. If this procedure is not followed, the agency handling the disposition of the body may not be fully reimbursed.

Additional Information Relative to Unclaimed Bodies

1. Guardianship ceases at death.

2. If the body has already been turned over to a funeral home, it is not unclaimed.

3. ECDSS does not have “pauper burial funds” (money to help people pay for the disposition of indigent or impoverished loved ones).

4. Bodies should not be released by an ECDSS employee to a funeral home or cremation service until the decedent has been determined to be unclaimed.

5. Indigence does not determine status as unclaimed, but it will be a factor in recoupment of costs.

6. If another county chooses cremation as its manner of disposition, the DSS Director of that county will be the one to sign the consent for cremation. The Director in that county would be the “authorizing agent” as he/she had the responsibility for making plans regarding the disposition.

7. The ECDSS Director will only waive the ten-day period if there is substantial reason to believe that no one is going to claim the body. It is expected that this will occur infrequently, due to possible legal issues.

8. Rules are different for Migrant Workers. For information on these cases, refer to North Carolina General Statutes § 130A-418.
9. Hospitals can call ECDSS before the client has been deceased for ten days, but the body may not be removed or the 10-day period waived without authorization of the ECDSS Director.

10. Additional information pertaining to this topic may be found in the following attached North Carolina General Statutes:

a. Unclaimed Bodies § 130A-415 – 419
b. Cremation § 90-210.130
c. Order of Payment of Claims § 28A-19– 6
d. Commission of Anatomy § 130A-33.30
e. Legal Residence § 153A-257
f. Deceased migrant agricultural workers and their dependents § 130A-418
Response Protocol for ECDSS Unclaimed Body Social Worker:
Upon receiving information from a hospital, funeral home, care facility, law enforcement or a citizen regarding the body of a deceased individual who is allegedly unclaimed, the ECDSS Social Worker should make and document the following inquiries using the attached Unclaimed Body Data form:

1. Verify full name of deceased

2. Obtain social security number, if possible

3. Verify county of residence. If deceased is a resident of a county other than Edgecombe County, notify the county of residence for purposes of making diligent efforts for locating an authorized representative and arranging funeral services. If the deceased is an Edgecombe County resident, notify the DSS Director.

4. Verify if any family members have been identified and contacted.
5. Verify the existence of potential authorized representatives who may be any of the following listed below. The names, addresses and telephone numbers should be obtained for each potential authorized representative regardless of any assertion that the person or entity would or would not be interested in final disposition of the deceased:

a. Spouse

b. Children

c. Parents

d. Siblings

e. Grandparents

f. Power of Attorney or Legal Guardian

g. Caretakers or persons who may have special interest in deceased (including boyfriend/girlfriend, fiancée, ex-spouses, friends, etc.,)
h. Entities or agencies with a special interest in the deceased
Internal and external resources should be utilized to locate contact information (i.e. Medicaid, Food and Nutrition Services (FNS), Work First, Child Support Parent Locater Services, OLV, FRR and BEER Reports, LexisNexis, Register of Deeds, Clerk of Court, NC Department of Corrections (DOC), Department of Aging, Home Health and Hospice Services, Internet Searches, utility company, etc.,)

6. Verify whether deceased has any assets (i.e. cash savings, bank accounts, life insurance, burial policies, a lump sum Veteran’s burial benefit, investments, etc.,)
7. Verity Veteran’s status, if applicable. Contact Edgecombe County’s Veterans Office at (252) 641-6286 or (252) 462-2719 or (252) 462-2720.
8. Verify date and time of death.

9. Verify cause of death, including whether deceased suffered from any significant diseases.

10. Verify whether deceased wore a pacemaker or similar medical device (if body is to be sent to the Commission of Anatomy).

11. Verify whether deceased is a migrant agricultural worker or the dependent of a migrant agricultural worker. If the deceased is a migrant agricultural worker or a dependent, notify the NC Office of the Chief Medical Examiner (800) 672-7024. Upon notification, the Chief Medical Examiner’s Office will arrange for final disposition unless no interested person is able to claim the body and the NC Commission of Anatomy has refused acceptance of the body. The Department will then plan arrangements for the deceased. (See attached NCGS § 130A-418)
12. Verify whether deceased is mentally handicapped or otherwise has an affiliation with the LIFEguardianship Council of Retarded Citizens (Arc) of North Carolina, Inc. Contact the council (800) 662-8706 or (919) 782-4632 to determine if the council desires to claim the body of the deceased. The mailing address is: 353 E. Six Forks Road, Suite 300, Raleigh NC 27609.
13. Verify whether the deceased is a tissue or organ donor. If the deceased is a donor, notify the NC Office of the Chief Medical Examiner (800) 672-7024. Upon notification, the Chief Medical Examiner’s Office may choose to arrange for final disposition.
14. Complete Unclaimed Body Data Sheet (Attachment UB-001). Submit a copy to the Director and maintain a copy for the record.

The Unclaimed Body Data sheet is to be completed and data obtained for each individual listed regardless of any assertion that the person or entity would or would not be interested in final disposition of the decedent.  

UNCLAIMED BODY DATA

	Decedent’s Name
	

	Decedent’s Date of Death
	

	Decedent’s Place of Death
	

	Sex
	

	Race
	

	Date of Birth
	

	Place of Birth
	

	Social Security Number
	

	Current Residence
	

	County of Residence 
	

	Medicaid County
	

	Name/Address/Tele# of Parents, Family Members, etc.,

	

	Name of Contact Person
	

	Telephone Number of Contact Person
	

	Address of Contact Person
	

	Date Funeral Home Was Contacted
	

	Name and Address of Funeral Home
	

	Date of Disposition of Unclaimed Body
	

	Method of Disposition of Unclaimed Body
	


Additional information:

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Form UB-001
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Memorandum

To:

_________________________________

From:
Betty Battle, MPA

DSS Director

Edgecombe County Department of Social Services

Date:

_________________________________

Re:

Disposition of the Remains of ________________________

The family has not claimed the remains of the above-named person. Since the required 10-day waiting period has expired, our office now take responsibility for the disposition of this body. 
I, therefore give permission for the remains to be disposed of by ____________________________________________________________.

Signed:
______________________, DSS Director

Date: 
______________________

Witness: 
______________________

[image: image2.png]



Memorandum

To:

_________________________________

From:
Betty Battle, MPA

DSS Director

Edgecombe County Department of Social Services

Date:

_________________________________

Re:
Family Member’s Permission for Disposition of the Remains of ________________________

I, __________________________, as a relative of ____________________, 

hereby give permission for his/her remains to be turned over to the School of 

Medicine or the Mortuary School for final disposition. I understand that this 

constitutes a donation to science.

Signature of Relative:
______________________
Date: ___________

Relationship: ______________________

Date: ___________
Witness: 
______________________

Edgecombe County Department of Social Services

122 E. St. James Street

P. O. Box 370

Tarboro, NC 27886
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The Honorable Carol White

Edgecombe County Clerk of Superior Court

301 St. Andrew Street

Tarboro, NC 27886

Dear Mrs. White:

This letter is being written to you to in reference to the estate of 
________________________________, social security number__________________ 
and date of death _________________.

The above named Edgecombe County resident, died in ___________County on 
_____________. The decedent’s body was not claimed by family or friends. Pursuant to 
NCGS § 130A-415(c), Edgecombe County Department of Social Services is responsible 
for the disposition of the body and assumed financial responsibility for final disposition 
of the decedent’s remains.

Pursuant to  NCGS § 28A-19-6, Edgecombe County hereby makes claim upon the 
estate of __________________________, if any, for payments of the disposition of the 
body at no cost to the county of ___________________________.
Should the estate be sufficient to satisfy this expense, or any part thereof, please notify 
me at the number below. Thank you for your attention to this matter. If you have any 
questions, please call me at (252) 641-7882.

Sincerely,

Betty Battle, MPA

DSS Director

cc:
Fiscal Unit


Social Worker


Unclaimed Body File

�








Report child abuse in Edgecombe County 

Call (252) 641-7668


