
 

DAVIDSON COUNTY  

Director, Social Services 

To apply please visit our website www.co.davidson.nc.us 

Title:  County Social Services Director    Number: 9888 

Department:  Social Services                 Type:  Full -Time with Benefits/Exempt 

Salary Range:  Grade 80       Location:  Lexington 

General Statement of Duties 
 

Performs directive/managerial work in serving as the executive officer of the Davidson County Board of Social Services 
executing the authority of the board as defined in GS 108A-14.  

 

Distinguishing Features of the Class 

 

Duties include directing managers/supervisors, professional, paraprofessional, and support staff in the delivery of agency 
services, providing leadership and direction for program development, establishing program standards, and monitoring 
and evaluating quality of service delivery systems. Employee is appointed by and reports to a local board of social ser-

vices. 

 

Illustrative Examples of Work 

 

 Responsible for developing and managing around a $19,500,000.00 budget. 

 Maintains direct involvement in staffing and personnel issues. 

 Serves as the principal spokesperson for the agency relative to program issues. 

 Represents the agency with government officials, other human services providers, and a variety of advocacy groups 
to influence the decision making process in order to ensure adequate resources for program maintenance and ex-
pansion. 

 Other duties as required. 

 

Recruitment and Selection Guidelines 

 

Knowledge, Skills and Abilities 

 Must have thorough knowledge of the legal and philosophical basis for public welfare programs.   

 Must have a thorough knowledge of the agency’s organization, operation and objectives and applicable federal 
and state laws, rules, and regulations. 

 Ability to lead and direct the program’s development, and establish program standards. 

 Ability to use sound judgment in analyzing situations and making decisions. 
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 Ability to monitor and evaluate the quality of the service delivery systems. 

 Ability to direct employees and programs in the various areas of responsibility. 

 Ability to develop and maintain effective working relationships with the general public, and with federal, state, 
and local officials. 

 Ability to effectively communicate both verbally and in writing. 

 

 

Physical Requirements 

 Must be able to physically perform the basic life operational support functions of the job.  

 Ability to move from one place to another within the worksite. 

 Must have visual and auditory acuity, and the finger dexterity required to operate the telephone and personal 
computer. 

 Ability to operate a motor vehicle. 

 

Education and Experience 

Must have a master’s degree in social work and at least 5 years supervisory experience in the delivery of cli-
ent services; or a bachelor’s degree in social work and at least 8 years supervisory experience in the de-
livery of client services or graduation from a four year college or university and 10 years of supervisory ex-
perience in the delivery of client services, two of which must have been in Social Services; or an equivalent 
combination of training and experience. 

 

Licenses and Certifications 

Must have a valid North Carolina Driver’s License. 

 

 

 

Grade 80 $76,878.09 Annually  -  Pay for this position is based upon experience and qualifications. 

To apply please visit our website www.co.davidson.nc.us 

 


