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2017 SSI DCDEE Presentation:  Spotlight on Subsidized Child Care Assistance 
Thursday, October 19, 2017 
Q&A 
 
 

1. Graduated Phase Out w/ NC FAST 
At recertification, a parent is over income but is under the 85% SMI.  Client receives 90-day 
phase out.  During the last month of the phase out, the parent verifies a decrease in income 
that makes her income eligible for continued SCCA.  Is a new application needed or update 
income and do Eligibility Check? 
With graduated phase out do we increase parental fees?  Enter new income in NC FAST? 
Yes, a new application is needed.  Yes, parental fees should be increased.  Refer to admin letter 
#03-17 (slide 18 from SS Institute Presentation)  

 
2. Reviews/Recerts 

When reviews/recerts are turned in after the 17th of the month, NC FAST gives the client a 10-
day notice and the parent fee does not increase until the following month after recert.  Is this 
correct? 
If recertifications are not completed by the certification period end date, the case will 
terminate on the last day of the certification period.  If the parent has signed the recertification 
application and the worker documents this in NC FAST, NC FAST will place the case in a 
suspended status for 30 days which allows the parent to provide needed documentation.   

 
If income increases during the 12-month cert period but remains below 85% does their fee 
increase or stay the same for the remainder of the 12 month CP? 
Currently, policy states that the parent fee should increase to reflect the increased 
income.  Refer to Admin Letter #03-17 (slide 18 SS Institute Presentation). 

 
3. Training 

Counties need more updated training.  If we don’t have a provider that will take a special needs 
child, do we have to do a wait list? 
If there is any child/family that cannot find a provider to meet their needs, you and the family 
should work with your local CCR&R to try to resolve the situation.   

 
4. Provider Records- 

What do counties need in the provider records since enrollment is in NC FAST? (DCDEE 
developmental screening policy, rate forms, enrollment forms, approval notice).  IE- what do 
counties need from providers?   
Once the provider is in NC FAST, the developmental screening policy is currently the only piece 
that is not available/accessible through NC FAST.   

 
5. Redeterminations – do workers have to make telephone contact? 

Phone redeterminations will be conducted by appointment.  Phone interviews require the 
recipient to sign the redetermination application completed during the phone interview prior 
to the ending date of the eligibility period. Refer to admin letter #05-16. (slide 11 SS Institute 
Presentation) 
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6. Recerts 
Do the clients have 30 days past the cert period to turn in recert?  Or are they required to have 
the recert form in by the end of the cert period and have 30 days to turn in missing 
information?  Please clarify. 
Redetermination applications must be postmarked no later than the last day of the eligibility 
period.  Verifications needed to redetermine eligibility must be provided within 30 calendar 
days of the date of the signature on the redetermination application.  Verifications needed to 
redetermine eligibility must be provided within 30 calendar days of the date of the signature on 
the redetermination application.  Refer to Admin letter #05-16 (Slide 11 of SS Institute 
Presentation). 
If the parent has signed the recertification application and the worker documents this in NC 
FAST, NC FAST will place the case in a suspended status for 30 days which allows the parent to 
provide needed documentation.   

 
7. Surry County-Parent Fee 

If income increases during the 12-month cert period but remains below 85% does their fee 
increase or stay the same for the remainder of the 12 month CP? 
Currently, policy states that the parent fee should increase to reflect the increased 
income.  Refer to Admin Letter #03-17 (slide 18 SS Institute Presentation). 
 

8. CP’s- 
If a client applies on the 1st day of the month, the ending CP is the last day of the previous 
month, not the month of application.  Per policy consultant and NC FAST, app date is 11/1/17 = 
CP is 11/1/17- 10/31/18.  Cannot find this in policy. 
Policy requires the certification period to end on the last day of the month of the certification 
period.  (i.e. June 27, 2015- June 30, 2016).  Refer to Admin Letter # 08-15. 

 
9. Special Needs- 

If a family has 1 child with special needs and they need care for multiple children, can only do 
care for the special needs child?  Possible that the parent fee for 1 child is higher than cost of 
care.  In that situation, would we put the other children on the waiting list or serve them 
also?  In this case, the family may wish to stay on the waiting list for all children. 
This is a county level decision.  If you have available funds to serve the family, you can choose to 
do so.  If you do have available funds for the entire family, you could offer to serve the child with 
SN and place the other children on the waiting list.  The family would have to option to decline 
this scenario and remain on the waiting list until all the children can be served.   

 
10. Eligible Immigrant status- Any waiting period like Medicaid? 

No, refer to admin letter #05-17 Citizenship Requirements 
 


