
 

 
 

Central Regional Directors’ Meeting 

Meeting Location: Guilford County DSS, 1203 Maple Street, Greensboro, NC 

February 20-21, 2020 
 

 
Thursday, February 20, 2020 

 
      9:00-9:30am 

Registration 

9:30-12:00 noon Directors’ Only Session 

Topics:  Updates on State Legislation and Division Changes 

               New Director Mentoring 

               NCCare 360 

               Hot Topics 

 

9:30-12:00 noon Breakout Sessions (All meetings in the DSS Bldg.) 

 Directors Only – Rm 124 

 Social Work Services –Rm 122 

Human Trafficking – Rachel Parker and Victoria Plybon, World 

Relief Triad 

 Economic Services Program Managers/Administrators - Rm 202 

Childcare: Managing Wait List, Funding, etc. 

 Administrative Officers/Fiscal Officers - Rm 123 

State budget estimates and changes 

 

 12:00 – 1:30pm Lunch on Your Own 

     1:30-3:00pm Ethics in Decision-making – Dr. Lisa Workman Pullin and Dr. 
Michelle Vance, NC A&T State University  

3:15pm-3:30pm Break 

  3:30 – 5:00 pm Cyber Security – Surendra Gundarapu and Frances Bethea, DHHS 

Friday, February 21, 2020 

9:00 – 11:00am Technology Review and Demonstrations 

 Northwoods Traverse, Rich Bowlen 

 SpeakWrite, Jon Drew 

 Information Inc. Reception Module – Michael Bradley 

Room 122/123 

11:00 – 11:15am Break 

11:15 – 12:15 Technology Review and Demonstrations- continued 

12:15-12:30 Wrap Up 

             12:30 Adjourn 

 


