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Artificial Intelligence: 
Computer systems that can 
perform tasks that usually 
require human intelligence, such 
as visual perception, speech 
recognition, decision-making, 
problem-solving, and language 
translation.



Extractive AI:
Extracts relevant data from a specific document or database 
in response to user queries.

Predictive AI:
Uses statistical analysis and machine learning algorithms to 
predict present or future events or outcomes based on 
existing data. 

Generative AI: Generates new content that resembles 
human-created content. Trained on large datasets to learn 
patterns and structures within the data.



Agentic AI:
AI systems that can pursue a goal and take actions within 
digital systems, rather than simply producing information 
or recommendations. 
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Public Records 
Issues



G.S. 132-1: 

“all documents…electronic 
data-processing records, artifacts, 
or other documentary material, 
regardless of physical form or 
characteristics, made or received 
…in connection with the 
transaction of public business 
by any agency of North 
Carolina government or its 
subdivision.”



Unique risks to 
AI transcription 
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summarization





Faulty 
Decision-making









Limited or skewed data set

Bad proxy/assumption

History of poor human 
decisionmaking

Technological failureGIGO





Using 
Generative AI 
Responsibly



Use AI to 
help you 
think, not 
think for you 







Legal 
advice 
from 

chatbots

Testimony/
reports 
created 
using a 
chatbot



Have a policy 
or guidelines 
in place





Using AI in Your Work

 Are there any guidelines or policies prohibiting this particular use of AI or requiring 
disclosure of use?

 Are you disclosing any confidential or sensitive information to the AI tool?

Will a human be involved in reviewing every AI-generated element of a final work 
product for accuracy and tone?

What is the impact of the records you are creating (prompts, outputs, recordings, 
summaries)?

 Is AI writing information you need to remember or testify to?

 Does using AI actually add value to your work?

Would you feel comfortable if a newspaper published the nature and extent of your AI 
usage on a particular project as front-page news?



What data was 
used to train 

the tool?

What 
mechanisms 

ensure the tool 
will be 

accurate? 
Has the vendor 
tested accuracy 

rates?

Will data we 
input into the 

tool be secure?
 How does the 
vendor use the 
data we input?

At what point 
in the process 
will a human 
be involved             
(if at all)?  

Does the tool 
actually do 

what the 
vendor says it 

can do?



How is the 
public 
using AI?





Expect change



Questions?
nickodem@sog.unc.edu
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