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NVRA COORDINATION 

The Executive Director of the NC State Board of 
Elections is the Chief Election Official for purposes of 
administering the National Voter Registration Act 
(NVRA). If you need help or assistance with your 
NVRA duties, you should contact the State Board of 
Elections. 



NVRA ASSISTANCE 

The State Board of Elections is 
committed to ensuring the success 
of North Carolina’s NVRA Program. 



NCGS § 163A-884 

Voter Registration Agencies. - Every office in this State which 
accepts: 

(1) Applications for a program of public assistance . . . ; 

(2) Applications for State-funded State or local government 
programs primarily engaged in providing services to persons 
with disabilities . . .  

(3) Claims for benefits under . . . , the Employment Security 
Law,  



CERTAIN AGENCIES MUST OFFER  

VOTER REGISTRATION SERVICES 

Public Assistance Agencies 

01 

Disability Services Agencies 

02 

Division of Employment 
Security (NC Dept. of 

Commerce) 

03 



NCGS § 163A-884 

Duties of Voter Registration Agencies. – A voter registration agency 
shall, unless the applicant declines, in writing, to register to vote, distribute with 
each application for service or assistance, and with each recertification, 
renewal, or change of address relating to such service or assistance:  

(1) A voter registration application; 

(2) Provide a form that contains the statements required by the National 
Voter Registration Act;  

(3) Provide to each applicant who does not decline to register to vote the 
same degree of assistance with regard to the completion of the 
registration application as is provided by the office with regard to the 
completion of its own forms.  



REQUIRED NVRA STATEMENTS 

 "Applying to register or declining to register to vote will not affect the amount of assistance 

that you will be provided by this agency."  

 "If you would like help in filling out the voter registration application form, we will help you. 

The decision whether to seek or accept help is yours. You may fill out the application form in 

private."  

 "If you believe that someone has interfered with your right to register or to decline to 

register to vote, your right to privacy in deciding whether to register or in applying to 

register to vote, or your right to choose your own political party or other political 

preference, you may file a complaint with the NC State Board of Elections." 



NCGS § 163A-884:  PROHIBITIONS 

Prohibitions. – Agency staff shall not:  

(1) Seek to influence an applicant's political preference or party registration;  

(2) Display any such political preference or party allegiance;  

(3) Make any statement to an applicant or take any action the purpose or effect 
of which is to discourage the applicant from registering to vote; or  

(4) Make any statement to an applicant or take any action the purpose or effect 
of which is to lead the applicant to believe that a decision to register or not 
to register has any bearing on the availability of services or benefits.  



NCGS § 163A-884: CONFIDENTIALITY 

Confidentiality of Declination to Register. – No information 

relating to a declination to register to vote in connection with an 

application made at a voter registration agency may be used for 

any purpose other than voter registration.  



NCGS § 163A-884:  

COORDINATION WITH BOARDS OF ELECTIONS 

Transmittal From Agency to Board of Elections. – Any 

voter registration application completed at a voter registration 

agency shall be accepted by that agency in lieu of the applicant's 

mailing the application. Any such application so received shall be 

transmitted to the appropriate board of elections not later than 

five business days after acceptance, according to rules which shall 

be promulgated by the State Board of Elections. 

 



THE NORTH CAROLINA NVRA PROCESS 

Agency 

• Offer voter 
registration 

• Send registrations 
to CBEs 

County Board 

• Process registrations 

State Board 

• NVRA Forms & 
Tools 

• Training 

• Reporting 



TRACKING NVRA ACTIVITY 

SEIMS - Voter Registration Activity 

New Registrations 

Voter Changes 

Duplicate Registrations 

NVRA Agency – Administrative Duties 

Agency Transmittal Sheet 

 

• Number of voter registration applications transmitted 
to the county 

 

• Number of remote transactions during that period of 
time 

 

 



NVRA 

ACTIVITY 
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Total

Y2018 24,069

Y2017 24,639

Y2016 48,910

Y2015 30,462

Y2014 13,340

01- Public Assistance Voter Registration Activity by Year 



2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Total 9,001 33,101 42,672 33,705 36,824 42,988 41,162 18,758 13,340 30,462 48,910 24,639 24,069

 9,001  

 33,101  

 42,672  

 33,705  

 36,824  

 42,988  
 41,162  

 18,758  

 13,340  

 30,462  

 48,910  

 24,639   24,069  

 -

 10,000

 20,000

 30,000

 40,000

 50,000

 60,000

01-Public Assistance Voter Registration Activity by Year 



Public Assistance statistics 

by County and Month are 

available on our NVRA 

Registration Data & 

Statistics webpage. 



IN-PERSON 

TRANSACTIONS 



DUTIES OF NVRA AGENCIES 

Distribute with each: 

Application for 
service or 
assistance 

Recertification 
or renewal 

Change of 
address 

Voter 
Registration 
Application 

NVRA 
Statements 

Assistance 

Covered Transactions 



AGENCY NVRA PROCESS 

• “If you are not registered to 
vote where you live now, 
would you like to apply to 
register to vote here today?’’ 

Ask every 
covered 
applicant: 



Distribute a voter registration 
application to ALL covered 
clients. 



WHO’S COVERED 

Covered person must be a U.S. citizen. 

Covered person must be at least 16 years of age. 

GS § 163A-884(i) 

Ineligible Applications Prohibited. – No person shall make application to register to vote under 

this section if that person is ineligible on account of age, citizenship, lack of residence for the period of 

time provided by law, or because of conviction of a felony 



Every client 
with a covered 
transaction  
must now be 
offered a voter 
registration 
application. 



Voter 
Registration 

Application 





NVRA STATEMENTS 

1 

Applying to register or declining to 
register to vote will not affect the 

amount of assistance that you will be 
provided by this agency. 

2 

If you would like help in filling out the 
voter registration application form, we 
will help you. The decision whether to 
seek or accept help is yours. You may 

fill out the application form in private.’’ 

3 
If you believe that someone has 
interfered with your right to register 
or to decline to register to vote, your 
right to privacy in deciding whether to 
register or in applying to register to 
vote, or your right to choose your 
own political party or other political 
preference, you may file a complaint 
with: 

•NC State Board of Elections 

•PO Box 27255 

•Raleigh, NC 27611-7255 



“If you are not registered to vote 
where you live now, would you 
like to apply to register to vote 

here today?” 

Customer may say ‘Yes’ Customer may say ‘No’ 



BASED ON THE CUSTOMER’S PREFERENCE: 

If “YES” 

 Assist the client if asked 

 Accept the completed form; 

 Ensure a completed form is signed 

 Transmit all completed voter registration 

applications to the County Board of Elections within 

5 business days. Use the Agency Transmittal Sheet. 

 

If “NO” 

 This is a declination, but you do not need to give the 
client a declination form or preference form to sign 
because you distributed a voter registration application. 

 Therefore, agencies should discontinue the use of the 
NVRA Preference Form. The NVRA declination 
question is now on an agency's actual application for 
service. 

 The client may keep the application for later use in case 
he wants to register to vote or update his registration 
at a later time. 



You may keep the form 

in case you change 

your mind or need to 

update your address at 

a later time. 

There’s information on 

the back of the form 

that informs you of 

your rights. 

If you are uncertain 

about your voter 

registration status, 

there’s contact 

information for the 

board of elections on 

the back of the form. 

We must offer you an 

opportunity to register 

to vote each time you 

apply for services or 

renew services. It’s the 

law. 

Applying to register or 

declining to register to 

vote will not affect the 

amount of assistance that 

you will be provided by 

this agency. 

If you would like help 

in filling out the voter 

registration application 

form, we will help you. 

You may check your 

voter registration 

online at 

www.NCSBE.gov. 

The decision whether 

to seek or accept help 

is yours. You may fill 

out the application 

form in private.’’ 



ASSISTANCE 

 Required Elements on the form: 

 Legal Name 

 Date of Birth 

 Residential Address  

 Signature Attestation & Date 

 Indication of U.S. Citizenship 

 Age requirement 

All Items in Red Font 

 Identification Number 

 Mailing Address 

 

 

Staff must assist clients in accurately completing  

the Voter Registration Application 



REMOTE 

TRANSACTIONS 



NVRA AND REMOTE TRANSACTIONS 
(DSS COVER LETTER WILL BE AVAILABLE FOR USE IN SPRING 2019 – FURTHER INFORMATION WILL PRESENTED IN PART II  

OF THE VOTER REGISTRATION PRESENTATION IN APRIL 2019) 

ePASS 

• Caseworkers must mail a Voter Registration Form and DSS Cover Letter to all clients using ePASS if the client has: 

Indicated (s)he wants to register to vote 

Failed to answer the Voter Preference Question 

Telephone Communication 

• Ask the client the NVRA question and provide client with a Voter Registration Application and DSS Cover Letter by 
mail or electronically. 

Communication by Mail 

• If a client indicates on an application returned by mail that he desires to register to vote or update his registration, 
mail the client a Voter Registration Application and DSS Cover Letter 

 

Change in Address 

• Caseworkers must mail a Voter Registration Application and DSS Cover Letter to each client that reports a change of 
address through a remote transaction. 



Public Assistance Agencies should discontinue the use of the NVRA Remote 

Transaction Sheet.   



NVRA SUBMISSION 

TO COUNTY 

ELECTIONS 

BOARDS 
ELECTIONS 



AGENCY TRANSMITTAL SHEET 

Use the Agency Transmittal Sheet to 
transmit forms to local board of 
elections: 

• Transmit completed voter registration applications  



Agency 
Transmittal 
Form 



FREQUENTLY ASKED QUESTIONS 

Are agencies still 
required to offer clients 
a preference form that 
needs to be signed by 
the client?  

No.  All persons who are present at an agency in-person to apply for public assistance, 
renew public assistance services, or change their address related to an existing application 
for services should be given a voter registration application.  The NVRA statements are on 
the voter registration application AND the agency forms. 

What if a client has 
already received a voter 
registration application 
recently? 

The NVRA requires that voter registration services be offered for each covered 
transaction, regardless of the frequency of covered transactions for the same person.  

How should an agency 
handle phone 
transactions? 

Ask the client over the phone the NVRA question. If the client desires to register to vote, 
mail the client a voter registration application and the DSS Cover Letter.  



FREQUENTLY ASKED QUESTIONS 

What is the 
process if an 
authorized rep is 
applying for the 
actual adult client? 

Give the voter registration application to the authorized representative to 
take to the actual client. There is also no issue with also offering voter 
registration services to the authorized representative too. 

How should 
agencies handle 
applications that 
are sent to the 
client via mail?  

The NVRA voter registration question is part of the services application 
sent to clients via mail. If the client indicates on the returned application 
that he or she would like voter registration services, mail the applicant a 
voter registration application and DSS Cover Letter.  



FREQUENTLY ASKED QUESTIONS 

Should a voter 
registration form be 
given to a person who is 
not a U.S. citizen? 

An agency representative should not offer voter registration 
services to persons that are not U.S. citizens. 

Why should voter 
registration services be 
offered to persons 16 or 
17 years of age? 

Persons 16 or 17 years of age may preregister to vote. 

If a person is unsure 
about their qualifications 
to vote, should they 
complete an application?  

We recommend they take the application home and contact the 
board of elections for clarification on registering to vote or voting. 



NVRA AGENCY RESOURCES 

NVRA 
Resource Page www.NCSBE.gov/voter-registration/NVRA 

 

Public 
Assistance 
NVRA Page 

www.NCSBE.gov/NVRA/01 

 

Online Request 
Forms for Voter 
Registration 
Applications 

Online Request Form Link 

http://www.ncsbe.gov/voter-registration/NVRA
http://www.ncsbe.gov/voter-registration/NVRA
http://www.ncsbe.gov/voter-registration/NVRA
http://www.ncsbe.gov/NVRA/01
https://docs.google.com/forms/d/e/1FAIpQLSegfwInhYS38hol7gEJcz4N-LqIjvNP_N4pYLe73UmBaU6H-w/viewform


WWW.NCSBE.GOV 

Scroll to 

the bottom 

of the 

homepage 

to find the 

link for 

NVRA 

Agencies 

https://www.ncsbe.gov/index.html


https://www.ncsbe.gov/Voter-Registration/NVRA




Order voter 
registration 
forms online at 
www.NCSBE.gov 



NVRA POSTER - UPDATED DESIGN!!  

 



NVRA 

SETTLEMENT 

AGREEMENT 

CHANGES 

Use of the Laminated 

Form 

DSS Cover Letter Form 

Modifications in NC FAST 

& In-Person Transaction 

Procedures 

Modifications in ePASS & 

Remote Transaction 

Procedures 

Data Collection & Analysis 

Oversight & Monitoring  



NVRA CONTACTS 

 

Contact: 

NVRA@ncsbe.gov 


